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A better way to pay
international artists

Maintaining an international reputation for excellence

requires an international body of talent.

The Royal Opera House is home to The Royal Opera and The Royal Ballet,

two of the world's greatest artistic companies. With more than 500 world-class
performances every year, the Royal Opera House attracts and relies upon

the highest calibre artists from around the world.

Graham Watson,

Head of Financial Accounts, Royal Opera House

ltis part of the finance team'’s role to ensure
artists, other professionals and international

suppliers are paid efficiently and on time. As a result,
the team has a weekly run of international payments.

"Artist's contracts are generally made in pounds
sterling," explains Head of Financial Accounts
Graham Watson, "so we would send payments
in pounds and the artist would be charged
a transaction and conversion fee by their bank
and they'd be losing out. Recipients were also
complaining that it took a long time for them
to receive their money.”

"We were paying our previous payments supplier
ahuge amount of money each week for transaction

costs and getting neither good rates nor good service.”

One of Royal Opera House's trustees
recommended looking at Centtrip as an alternative.

"I followed up the recommendation and thought,

this sounds too good to be true,” Watson recalls.

"We looked at the potential cost savings and

decided to trial Centtrip for a few weeks,
running both in parallel.”

Over the next period, the Royal Opera House
team split their weekly international payments
equally between Centtrip and its existing provider,
tracking costs, exchange rates and service levels.
Watson contacted a sample of payees to get their
feedback on the new service.

“We looked at the potential cost savings
and decided to trial Centtrip for a few weeks.”




“T'he cost savings for Royal Opera
House were around £38,500 per year.
That’s a huge amount of money.”
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Significant
cost savings
with Centtrip

The trial concluded successfully and Royal
Opera House switched to using Centtrip
for its international payments.

"With Centtrip, we can convert payments

to recipients’ currency and send it internationally
to their bank in their currency, so they can avoid
charges,” Watson says.

"The cost savings for Royal Opera House
were around £38,500 per year, and our
recipients were getting better rates, too.
That's a huge amount of money.”

Feedback from payees — Royal Opera House's
international artists —was positive, too:

"The feedback was unanimously good. Recipients
were being informed, not only by us, but by
Centtrip as well, saying: you have a paymentin
its way, this is how much to expect and when to
expectit. They hadn't had that service before...
and they were getting their money faster."



And, a better

process for finance

“Our finance system now generates a
payments upload file which we send to
Centtrip,” Watson explains. "Before, our cash
supervisor would need to re-key everything
taking time and introducing the risk of error.”

“The authorisation process with our previous
supplier was also quite cumbersome, whereas
it's now very straightforward. We send the file to
Centtrip and they give us the prevailing rates.

We sign that off and submit a single payment,

in pounds sterling. The money's converted to the
currencies we require, then | login, review the file and
click one Authorise button and all the payments go.”

Watson and his colleagues, using Centtrip,
are now able to offer a better service to
the international artists and suppliers
upon which Royal Opera House relies.

"The whole Centtrip team is very knowledgeable

and very, very pleasant. They can't do enough
for you and they won't let you off the phone
until you're happy. We also have an assigned
service manager who is very responsive and
resolves issues within minutes. That all helps us
support our artists. The service ethicis clearly
important to Centtrip. It's important to us, too.
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Centtrip is an award-winning financial technology company
with global reach. We provide intelligent real-time treasury
and payment solutions to companies of all sizes.

Our cutting-edge technology is used by over 16,000 clients
worldwide and our premier financial services and dedication to
customer experience have made us industry leaders in the marine
and music sectors, paving the way for successful partnerships in
other industries, including aviation, film and TV, sports and media.

To discuss how Centtrip can support you, contact us today

L UK+44(0)2037351735 & NL+31(0)202400886

& hello@centtrip.com @ centtrip.com

Centtrip

Always on the money.

Centtrip Limited is an Electronic Money Institution authorised and regulated by the Financial Conduct Authority (FCA; FRN 900717). For more information on EMIs please visit the FCA's website: https://www.fca.org.uk/firms/electronic-money-payment-institutions. The Centtrip Prepaid
Mastercard is issued by PFS Card Services (Ireland) Limited (PCSIL) pursuant to a licence from Mastercard International Incorporated. Centtrip Limited is an Authorised Distributor of PCSIL which is regulated and authorised by the Central Bank of Ireland, registration number C175999 for the
issuing of electronic money. The PCSIL registered address is Front Office, Scurlockstown Business Park, Trim, Co. Meath, C15 K2R9. Centtrip Limited is based in the United Kingdom and registered at 1 Mark Square, London EC2A 4EG. Company number 08651138.





